
 

EAST SUSSEX NATIONAL LTD and COUNTRYWIDE HOTELS LIMITED - PRIVACY POLICY 

EAST SUSSEX NATIONAL LTD and COUNTRYWIDE HOTELS LTD are committed to ensuring that your 
privacy is protected. This Privacy Policy explains how we use the information we collect about you, 
how you can instruct us if you prefer to limit the use of that information and the procedures that we 
have in place to safeguard your privacy. 

1. The information we collect and how we use it 

When you place a booking for Accommodation or an Event either by phone, website or email, we 
need to know your name and other information such as your postal address, e-mail address, 
telephone number and your credit card number with expiry date or bank account details etc. We 
gather this information to allow us to process your request. The relevant information is then used by 
us, our agents and sub-contractors to provide you with the service you have requested and to 
communicate with you on any matter relating to the provision of the service in general. We may also 
use aggregate information and statistics for the purposes of monitoring web site usage and bookings 
in order to help us develop our service and may provide such aggregate information to third parties. 
These statistics will not include information that can be used to identify any individual. We and our 
group companies may also wish to provide you with information about special features of our web 
site or any special service or products which we think may be of interest to you. We may provide this 
information by post, text message or email. If you would rather not receive this information, please 
send an e-mail to compliance@eastsussexnational.co.uk stating your preferences. 

2. Our use of Cookies and other information gathering technologies 

Our website uses cookies. For more information on cookies and how they affect your access to this 
website, please Click Here 

3. How we protect your information 

The Internet is not a secure medium. However, we have installed a mechanism that uses digital server 
identities so that you can be sure that the website you access is ours. This is done using one of the 
internet “Trusted Certification Authorities”. When you access the secure pages of our site your 
browser will be provided with an electronic certificate confirming that you have accessed our site and 
all communications will be encrypted. When you create an online booking that is then passed on to 
the relevant destination using the same level of encryption, this includes credit card verification. 
Firewalls are used to block unauthorised traffic to the servers and the actual servers are located in a 
secure location which can only be accessed by authorised personnel. 

4. Updating your details 

If any of the information that you have provided to EAST SUSSEX NATIONAL LTD and/or Countrywide 
Hotels Limited requires updating then please let us know. Please send an e-mail 
to compliance@eastsussexnational.co.uk or by sending a letter to Little Horsted, Uckfield TN22 5ES 

mailto:compliance@eastsussexnational.co.uk
http://www.eastsussexnational.co.uk/wp-content/uploads/2018/05/ESN-PRIVACY-COOKIES-POLICY-260418.pdf
mailto:compliance@eastsussexnational.co.uk


 

 

 

5. Your consent 

By submitting your information you give your consent to the use of that information as set out in this 
Privacy Policy. If we change our Privacy Policy we will post the changes on this page, and may place 
notices on other pages of the web site, so that you may be aware of the information we collect and 
how we use it at all times. We will also e-mail you should we make any changes so that you may 
consent to our use of your information in that way. Continued use of this website will signify that you 
agree to any such changes. Because the Internet infrastructure is global, the information you provide 
may be transferred outside the European Union. However, we will continue to abide by and apply the 
data protection and data security laws and principles as set out by the European Union. 

6. How to contact EAST SUSSEX NATIONAL LTD and Countrywide Hotels Limited 

We welcome your views about our website, our booking process and our Privacy Policy. If you would 
like to contact us with any queries or comments please send an e-mail 
to compliance@eastsussexnational.co.uk or for Countrywide Hotels Limited, please send an email to 
compliance@countrywidehotels.co.uk. 

7. Phone Calls 

Calls may be recorded for quality monitoring and training purposes 
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